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The Degree of Servant Leadership among School Principals from
Teacher’s Perspectives in Amman
Prepared by: Noor Mohammad Al-Ogdah
Supervised by: Prof. EIham Ail Al-Shalaby

This study aimed to reveal the degree to which school principals practiced of servant
leadership, from the teachers' point of view. They were in Qwesmeh district, and
numbered 7517 male and female teachers. The study sample consisted of 378 male and
female teachers, and the descriptive survey method was used. The questionnaire was used
as a tool for the study, consisting of 47 items distributed over 8 areas (empowerment,
humility, altruism, helping subordinates to develop and succeed, commitment to
community development, behaving with morals, trust, vision) after veryfiying its validity

and stability.

The results of the study showed that the estimation of the study sample members
about the degree of school principals' practice of servant from the teachers' point of view
in Qweismeh district in general came to a medieum degree; the field of ethical behavior
came in the first place, while the field of helping subordinates to develop and succeed in
the last place.

The results of the study revealed that there were no statistically significant
differences between the arithmetic averages of the responses of the study sample
members about the degree of servant leadership practice among school principals
according to the variables of gender, supervisory authority and years of experience in all
fields and on the total degree. In light of the results of the study, the study suggested a set
of recommendations.The most important of which was developing training programes,
joint training programs and joint workshops for school principals and teachers in order to
develop their leadership skills and develop their knowledge about the nature of servant
leadership and the mechanism of its use in the educational process.

Keywords: Leadership, Servant Leadership, practice, teachers.
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